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QUESTION: How does the Awards process work?

Background: The NOAA Corps Uniform and Awards Board (UAB) provides the Director, NOAA Corps
(referred to as Director for the remainder of the document) recommendations with regard to decorations, medals,
and uniform issues. The UAB is comprised of no less than three active-duty officers appointed by the Director,
but membership is typically 8-10 officers. The senior member of the UAB is appointed the Chair, and is
responsible to arrange, organize, and take minutes of the meetings (or delegate these duties to other members).
The UAB duties include reviewing and making recommendations to the Director on the nominations of
qualifying uniformed service members for NOAA Corps Meritorious Service Medal, NOAA Corps
Commendation Medals, NOAA Corps Achievement Medals, NOAA Corps Director’s Ribbons, NOAA Corps
National Response Deployment Medal, and NOAA Corps Outstanding Volunteer Service Medal. The UAB
meets once a month, typically within the first week of the month to evaluate all award nominations received
since the last meeting. The signed nomination form (NOAA 56-63) should be sent either via scanned and
emailed to noaacorps.uab@noaa.gov or mailed to NOAA Commissioned Personnel Center Attention: UAB to
8403 Colesville Rd., Suite 500, Silver Spring, MD 20910. Deadlines for receipt of submission for the UAB
are the last business day of the month prior to the upcoming monthly UAB. Other duties of the UAB are
further outlined in NOAA Corps Directive (NCD), Chapter 10, Section 10010. Please direct any questions or
concerns about the nomination and award process to the UAB Chair at noaacorps.uab@noaa.gov.

Reference(s):

NOAA Corps Directive - Chapter 10, Part 1, Section 10010- Uniform and Awards Board
NOAA Corps Directive - Chapter 12, Part 6 — Insignia, Medals, and Ribbon Bars
NOAA Corps Directive - Chapter 12, Part 7 — Awards

OMAO Document Management System - 2000, Training and Certification

Summary of Awards Process:

1. Nomination:

e The NOAA Form 56-63 (http://www.corpscpc.noaa.gov/forms/pdfforms/noaaform_56-63.pdf)
should be used to nominate a qualified uniformed service member for the following awards: NOAA
Corps Meritorious Service Medal (NCMS), NOAA Corps Commendation Medal (NCCM), NOAA
Corps Achievement Medal (NCAM), NOAA Corps Director’s Ribbon (NCDR), NOAA Corps
National Response Deployment Medal (NRDM), and NOAA Corps Outstanding Volunteer Service
Medal (NCOV). Nominations for awards other than the three listed above are further explained
below and in the NCD, Chapter 12, Section 7.

e The award nominator is required to complete Part I-111 of NOAA Form 56-63. Block 3 which
requests the social security number should be omitted. In addition, the nominator is responsible for
securing at least one, if not two, additional endorsements within Part IV (see Tips section below).

¢ Nominations should be made immediately following the performance of the act or end of the period
of service. If nominations are not made within 120 days, a letter of lateness must accompany the
nomination. A sample letter of lateness can be found on the CPC website
(http://www.corpscpc.noaa.gov/perservices/awards.html). 1f an award nomination is received that
requires a letter of lateness, the UAB will still evaluate the nomination; however, the award will be
held from routing to the Director until the letter is received.

e Nominations should be sent to CPC staff. The primary contact for award nominations is the Staff
Officer, OPMD, although nominations can be delivered to any CPC staff member.

2. How Each Award is Evaluated: The following ranking criteria are used by the UAB in their
recommendations. Further detail is outlined in NCD, Chapter 12, Part 7, Attachment 2.
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NCMS evaluation criteria include:
e Voluntary acts of heroism such as to stand out distinctly above normal expectations.
e Service far superior to that usually expected of an individual commensurate with his/her grade,, such as major
improvements in policies, management, or organization.
e OQutstanding career service worthy of special recognition.

NCCM evaluation criteria include:
« Acts of heroism worthy of special recognition (not warranting a Gold or Silver Medal).
Outstanding achievement. Achievement should constitute a definite contribution to the Government,

such as an invention or an improved design, procedure, or organization.
e Qutstanding service superior to that usually expected of an individual commensurate with his/her
grade

* Leadership sustained so as to demonstrate a high state of development; be of such merit as to earn
singular recognition; and reflect most creditably on the efforts of the individual towards
accomplishment of the unit mission.

NCAM evaluation criteria include:
e Performance-Based recognition. High level of performance for a time period that must cover 12
months or more (not warranting a Bronze Medal).

* Superior achievement/contribution resulting in tangible benefits or savings, or intangible benefits to
the Government.

NCDR evaluation criteria include:
e Unusual or substantial accomplishment set apart from others in the same or similar circumstances.

e Sustained exemplary performance set apart from others in the same or similar circumstances.

NRDM evaluation criteria include:
o NOAA Corps officers assigned to a NOAA research platform (ship or aircraft) that was deployed on
specific tasking of response activities, or was engaged in research at or near the presence of any
hazard related to the response.

NCOV evaluation criteria include:
e Qutstanding volunteer community service of a sustained direct and consequential nature.

UAB members review awards individually, using the above criteria, and then discuss their results as a whole.

3. Upgrade, Downgrade or Rewrite:

e Upgrade: The UAB may decide, by majority vote, that an award nomination exceeds the merits of its
recommended designation (e.g., NCAM). In this case, they will recommend upgrading the award and
no further action is required from the nominator. The Chair will then forward this recommendation
to the Director.

e Downgrade: The UAB may decide, by majority vote, that an award nomination does not meet the
merits of its recommended designation. They will recommend downgrading the award. The Chair
will notify the nominator and then forward this recommendation to the Director.

* Rewrite: On occasion, the UAB may feel a nomination has the potential to merit the award
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recommended, however, the write-up does not clearly and adequately depict such. In these cases, the
Chair will contact the nominator and offer the opportunity to re-write the nomination to be evaluated
at the next UAB.

o Reconsideration: The Chair may also suggest another avenue of recognition such as a DOC level
award, commendation, letter, or lesser award.

4. Upon UAB Recommendation: At the conclusion of the UAB monthly meeting, the recommendations
are given to CPC for processing. Award presentation letters and certificates are created for the
Admiral’s approval and signature. Once approved and signed by the Admiral, the certificates are sent for
signature to the Under Secretary of Commerce for Oceans and Atmosphere. This routing process
typically takes 6- 8 weeks.

5. Post Approval: The certificate, original nomination form (NOAA form 56-63) and ribbon/medals are
sent to the officer’s supervisor for presentation. If the officer has recently completed a Permanent Change
of Station, the award will be sent to their new supervisor for presentation. If it is the first of an award, the
officer will receive a medal and ribbon set. For subsequent awards, the officer will receive a ribbon and
star(s). CPC scans the certificate and recommendation into the officers OPF, and enters the award and
citation into the database.

Tips and Recommendations:
¢ Do not include a social security number in block 3.

e Describe how the achievement required the officer to go above and beyond their typical duties and
tasks with a statement of clear impact. The amount of detail and number of achievements should be
directly related to the significance or importance of the award.

e \Written endorsements from an intermediate authority within the chain of command (block 19/20 part
i) are helpful for the UAB. While the approval signature is required, additional commentary can
strengthen the nomination. In addition, the final approval should come from the Captain/SES level.

e Proposed citations should be a succinct description of the basis for the award and often read more
smoothly when composed of illustrative language. Citation should be kept to a maximum of two
sentences. Any citation that is received in a paragraph form will be edited and condensed by CPC.

e If an achievement does not meet the criteria for a NCDR, NCAM or NCCM, consider submitting a
Letter of Achievement/Commendation.

¢ Send awards with similar achievements or citations at the same time. In addition, consider a Unit
Citation for large group accomplishments.

Other Awards: The UAB does not manage the approval process for all officer awards. More information
regarding the process for other awards is listed in the NCD Chapter 12, Part 7. The following awards are
commonly sent to CPC for distribution and should be handled as follows:

1. Unit Citation:
e Use Form CD326LF http://www.wfm.noaa.gov/forms/noaa_forms.html
* More information is available within the following: NAO 202-451, Section 7. Non-Monetary Awards
http://www.corporateservices.noaa.gov/ames/administrative_orders/chapter 202/202-451.html
e Approval for Unit Citation is routed through the Line Office Assistant Administrator. Once approval
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is made, the officers recognized should forward the documentation to CPC to be provided with the
appropriate ribbon and for entry into their OPF.

* For an OMAO Unit Citation the award nomination must be sent through the chain of command to the
OMAO Chief of Staff.

e The line office is responsible for creating certificates and plagues. CPC is not involved in this
process.

2. NOAA Deck Officer Insignia: This section will be updated to align with the forthcoming Office of
Marine and Aviation Operations document 2001-04: Training and Qualification, Officer of the Deck and
Senior Watch Officer.

3. Service Ribbons: Antarctica Service Medal, Coast Guard Arctic Service Medal, NOAA Corps Seas Service
Deployment Ribbon (NSSR), NOAA Corps Atlantic Sea Service Ribbon (NCAS), NOAA Corps Pacific
Sea Service Ribbon (NCPS), NOAA Corps Mobile Duty Service Ribbon (NCMS), NOAA Corps
International Service Ribbon (NCIS), and NOAA Corps National Response Service Ribbon (NRSR).
These are authorized when the criteria has been met.

* Please use the Sea Service Authorization Worksheet on the CPC website for NSSR, NCAS,
NCPS, and NCIS. This form should be endorsed by the Commanding Officer and sent to
CPC for data entry. The CO may award the ribbons. If a vessel is in need of more sea
service ribbons, CPC can provide those. The ship’s Commanding Officer must have the
Commanding Officer MOC-A/P sign their form (not the Executive Officer).
http://www.corpscpc.noaa.gov/forms/pdfforms/seaservaward.pdf

« For all other Service Awards, refer to NCD, Chapter 12, Part 7 for instructions for
requirements and proper submission.

CPC, Officer Personnel Management Division (OPMD) Points of Contact:

http://www.corpscpc.noaa.gov/contacts/directory.html
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