
Checking the Status of a BRS Opt-in Request 

  
Introduction This guide provides the procedures for a member to check the status of 

their BRS Opt-in Request in Direct Access. There are two ways to check 

the status. Both will be shown below. 
 

Note: This only works if the member Opted-in using Self Service in Direct 

Access. If they submitted a paper form, they will need to call PPC/submit 

a ticket to check their status. 

  
Procedures See below. 

 

Step Action 

1 The quickest way to check the status of your BRS Opt-in request is to look in the 

same place the transaction was entered. From the Tasks column of the Employee 

pagelet, select the 11 More… link. 

 
 

2 Select My BRS Elections. 

 
 

  

 Continued on next page 



Checking the Status of a BRS Opt-in Request, Continued 

  
Procedures, 

continued 
 

 

Step Action 

3 The My BRS Elections page will display. The Status will show one of the 

following: 

 

Pending (the request has been routed, but not approved/denied yet): 

 
 

  

 Continued on next page 

  



Checking the Status of a BRS Opt-in Request, Continued 

  
Procedures, 

continued 
 

 

Step Action 

3 

(cont.) 
Approved (the request has been approved): 

 
 

Denied (the request has been denied): 

 
 

  

 Continued on next page 



Checking the Status of a BRS Opt-in Request, Continued 

  
Procedures, 

continued 
 

 

Step Action 

4 The other place where the status can be checked is from the Requests tab. 

Click View My Requests (all types). 

 
 

5 The View My Action Requests page will display. Leave the My Submitted 

Requests radio button selected, enter specific parameters (if applicable), then 

click Populate Grid.  

 
 

  

 Continued on next page 



Checking the Status of a BRS Opt-in Request, Continued 

  
Procedures, 

continued 
 

 

Step Action 

6 Locate the BRSSSEnroll Transaction Name and click the View Details link. 

 
 

  

 Continued on next page 

  



Checking the Status of a BRS Opt-in Request, Continued 

  
Procedures, 

continued 
 

 

Step Action 

7 The Action Request page will display. The Status will show one of the 

following: 

 

Pending (the request has been routed, but not approved/denied yet): 

 
 

  

 Continued on next page 

  



Checking the Status of a BRS Opt-in Request, Continued 

  
Procedures, 

continued 
 

 

Step Action 

7 

(cont.) 
Approved (the request has been approved): 

 
 

  

 Continued on next page 

  



Checking the Status of a BRS Opt-in Request, Continued 

  
Procedures, 

continued 
 

 

Step Action 

7 

(cont.) 
Denied (the request has been denied): 

 
 

  

  


