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NOAA COMMISSIONED OFFICER BILLET DESCRIPTION

SECTION 1 - GENERAL INFORMATION

A. Billet Number [1003 B. Billet Title |Safety Officer, Aircraft Operations Center |

C. Grade Requested03 - LT | D. Type of Submission |ANNUAL RECERTIFICATION |

E. Minimum amount of overlap between incumbent officer/reporting officer for continuity of duties |6 Weeks |

F. Duty Type |[FIXED SHORE G. Estimated Length of Assignment 3 years |

SECTION 2 - DUTY STATION ADDRESS AND CONTACT INFORMATION

A. Street Address |3450 Flightline Drive | B. Street Address | |
C. City Lakeland | D.State[Florida | E.Country United States | F. Zip Code
G.Office | 8635003901 | x| | H. Mobile | | LFax | |

SECTION 3 - OFFICER EVALUATION REPORTING

A. Supervisor

1. Name|LCDR Richard Park | 2. Position [Chief, Safety Section | 3.Gradefo4 ]

4. Email fichard.j.park@noaa.gov | 5.0ffice | 8632068259 | x| | 6. Mobile | |

B. Reporting Officer (2nd Level Supervisor)

1. NameICDR Matthew Nardi | 2. Position |Chief, Safety, Standardization & Training | 3. Grade

4. Email atthew.nardi@noaa.gov | 5.0ffice | 8635003891 | x| | 6. Mobile | |

C. Reviewer (Normally the Reporting Officer's Supervisor)

1. Name ICAPT Christopher Kerns | 2. Position |Commanding Officer, AOC | 3. Grade E

4. Email |christopher.kerns@noaa.gov | 5. Office | 8635003999 | X | | 6. Mobile | |

SECTION 4 - ACCOUNTING AND ORGANIZATION

Complete as many of the following fields as possible. If in doubt, leave the field blank

A. Organizational Hierarchy - Use common acronyms when possible.

1. Staff or Line Office |OMAO | 2. Office, Center, or Lab lAircraft Operations Center |
3. Division | | 4. Branch |Safety/ Stan./ Training | 5. Section or Team|Safety |
B. NOAA Goal/Subgoal | | C. Program | |

D.NOAAOrgCode | | E.NFCOrg Code| | F. Project-Task | |




SECTION 5 - PROGRAM, PROJECT OR ACTIVITY OVERVIEW

The Officer will be assigned to the Safety Section at NOAA's Aircraft Operations Center (AOC) and will assist the Safety,
Standardization and Training Branch with all safety related duties. AOC is responsible for providing capable, mission-ready
aircraft and professional crews to the scientific community wherever and whenever they are required. The aircraft of AOC are
flown in support of NOAA's mission to promote global environmental assessment, prediction, and stewardship of the earth's
environment. Aircraft from AOC are flown in some of the world's most demanding flight regimes, over open oceans, mountains,
coastal wetlands and arctic pack ice. These aircraft provide critical capabilities to collect the environmental and geographic data
essential to scientific research .

SECTION 6 - DUTIES AND RESPONSIBILITIES

[— Property Accountability Officer - Administer and maintain a system of control and accountability for personal property as prescribed in OMAQ's Personal Property
Policy #1502

[_ Property Custodians - Maintain all accountable personal property within your designated area of responsibility as prescribed in OMAQ's Personal Property Policy #1502

6A. Description of Duties and Responsibilities

[The International Standard for Business Aircraft Operations (IS-BAO) developed a set of safety standards for aviation operators
referred to as a Safety Management System (SMS). The purpose of the SMS is to ensure that a minimum acceptable safety
standard is present among aircraft operators. NOAA's AOC maintains an SMS through a proactive management of safety policies
procedures and risks. The officer occupying this position will work within the AOC Safety, Standardization, and Training Branch to
carry out various responsibilities including learning, managing, and helping to maintain the comprehensive SMS program.

Additional duties could include, but are not limited to:

- Serve as an AOC Safety Officer and one of the principle advisors on safety, industrial and occupational health, and HAZMAT.
- Interpret and incorporate new and revised laws, regulations & directives that deal with Safety and Occupational Health.

- Coordinate, develop and edit safety guidance, procedures, and policies.

- Schedule and be prepared to chair the monthly Safety Council Meetings (if necessary) and prepare/distribute the formal minutes
to all personnel.

- Schedule, assist in managing and attend the quarterly Human Factors Council.

- Review and route Operations Risk Management (ORM) documents used to mitigate risks during aircraft operations.

- Conduct safety related presentations to AOC during the annual/semi-annual Safety Stand Down conferences.

- Attend a formal School of Aviation Safety to learn about formal investigations and current safety practices.

- Investigate aircraft Mishaps, develop Hazard Reports (HAZREPS) and track HAZREP recommendations.

- Perform facilities inspections for the purpose of making recommendations and reducing AOC employee risk levels.

- Perform duties associated with E2, and arrange, prepare and approve travel orders and vouchers.

Officers will lead civilian and NOAA Corps personnel in an assortment of long and short term projects in addition to their normal
duties. Duties are designed to hone a wide variety of skills including; project management, budgeting, leadership, communication,
team building & entrepreneurship. Officers may work in or with different Branches of AOC during their assignment in order to
develop the necessary skills for future leadership roles. Those Branches include, but are not limited to Administrative,
Maintenance, Operations, and Engineering. The NOAA Corps officers of AOC are expected to balance a demanding workload
and manage the centers $24M+ budget and 11 0+ employees.

This billet does require some travel and incumbent can expect to be TDY for 30+ days per year.

6B. Division of Duties and Responsibilities, Total Must = 100%

Technical + Operational + Leading and Managing + Executive Leadership |I| =100%




SECTION 6 - DUTIES AND RESPONSIBILITIES (continued)

6C. Resources Managed

1. Human

Does the Officer supervise personnel? @® Yes ( No Number of personnel supervised |20 |

Grades of supervised personnel |O-1 to O-2, GS-7 to GS-13, Civilian Contractors |

Will the Officer lead people, but has no supervisory responsibilities? (" Yes @ No  Number of personnel led I:I

Grades of personnel led | |

2. Fiscal

Will the Officer have budget responsibility? [Yes - Al | Dollar Amount (K) [$50k + |

3. Assets - Will the Officer be directly responsible for managing Government assets such as ships, aircraft, boats, etc? If so, list
the asset(s) below in terms of physical description and when known, replacement value (indicate if estimated):

SECTION 7 - LEADERSHIP PREREQUISITES

LEADERSHIP
GRADE MATURITY LEVEL LEADERSHIP COMPETENCIES NEEDED FOR THIS BILLET
ore Values onduct ealt ell Being esponsibility
X| Core Val & Cond X| Health & Well Bei X R ibili
ENS (O1) .
Leading Self Followership Adaptability
Interpersonal Skills Continuous Learning Technical Proficiency
LTJG (02)
Listening Speaking
Leading Others
Writing Team Building Leveraging Diversity
LT (03)

Influencing Others Developing Others Execution

[ ] Decisiveness [ ] Problem Solving [] Conflict Management
LCDR (O4) | Leading Performance

and Change [] Customer Focus [ ] Entrepreneurship
[ ] Creativity & Innovation [ ] Human Capital Management
CDR (05)
[ ] Financial Management [ ] Technology Management
CAPT (06) [ ] External Awareness [ ] Strategic Thinking [ ] Political Savvy
and Leading Organizations
RADM (O7/08) [ ] Vision [ ] Partnering

Leadership Prerequisite Comments (Optional)

Officers should bring a blend of leadership and management abilities assuring success in any assignment at AOC. The officer
should uphold conduct and appearance both on and off duty providing a model of worthy emulation. Written reports should be
clear and concise. When tasked, oral presentations should command the attention of the listening audience.




SECTION 8 - OPERATIONAL PREREQUISITES

A. Marine Prerequisites

[ ] Officer of the Deck [ ] Senior Watch Officer [ ] ECDIS [ ] Dynamic Positioning [ | Boat Deployment [ | MedPIC
[ ] Coxswain/OIC [ | HAZWOPER [ | AUV Deployment [ ] U/W UAS Deployment [ ] Buoy/Mooring Qualified

[ ] Trawl Qualified [ ] Longline Qualified [ | Hydro Launch PIC [ ] Foreign Port Calls

B. Aviation Prerequisites

[] Co-Pilot [ ] Pilot [ ] Aircraft Commander [ ] Mission Commander [ ] Instructor Pilot [ ] Hurricane Qualified

[ ] Alaska/Wilderness Qualified [ ] Flight Meteorologist [ ] International Flights [ ] UAS Pilot

C. Dive Prerequisites

[ ] Scientific Diver [ ] Working Diver [ ] Advanced Working Diver [ | Master Diver [ | Dive Master [ | Dive Medic

[] Unit Diving Supervisor

D. Additional Operational Prerequisites (security clearances, special training) and Operational Prerequisite Comments (Optional)

Officers arriving to AOC from a ship, at a minimum should have completed a tour as the Operations Officer before accepting th is
position.

SECTION 9 - PROGRAM, PROJECT, OR ACTIVITY PREREQUISITES

List specific qualifications, knowledge, skills or abilities required prior to reporting to this billet. For example: budget (MARS,
CBS); personnel; contracting (COTR, Warrants); Scientific (IHO Cateogry A, scientific papers/publications, GIS); engineering
(marine survey, ABYC, ABS, FAA); regulatory (US Code, CFR); information technology (databases, networks, programming).

Prior to reporting, the officer should have a fundamental knowledge base of how an SMS could be used to support OMAO and
AOC. The officer should also have a general knowledge of the various aircraft and missions flown by the AOC. Experience and/or
interest in one of more of the areas listed below would also be beneficial:

- Safety Sciences and associated Safety Management Systems.
- Unmanned Aircraft Systems.

- Project Management experience.

- Budget Management experience.

- Contract and/or Procurement experience (COR Level 1)




SECTION 10 - LEADERSHIP DEVELOPMENT

LEADERSHIP
GRADE MATURITY LEVEL LEADERSHIP COMPETENCIES DEVELOPED IN THIS BILLET

Core Values & Conduct Health & Well Being Responsibility
ENS (O1)

Leading Self Followership Adaptability
Interpersonal Skills Continuous Learning Technical Proficiency
LTJG (02)
Listening Speaking
Leading Others
Writing Team Building Leveraging Diversity
LT (03)

Influencing Others Developing Others Execution

Decisiveness Problem Solving Conflict Management
LCDR (O4) Leading Performance

and Change Customer Focus Entrepreneurship
Creativity & Innovation [ ] Human Capital Management
CDR (05)
[ ] Financial Management [ ] Technology Management
CAPT (06) [ ] External Awareness [ | Strategic Thinking [ ] Political Savvy
and Leading Organizations
RADM (0O7/08) [ ] Vision [ ] Partnering

Leadership Development Comments (Optional)

Officers can expect to develop a thorough understanding of the current SMS program and safety practices in place at AOC. The
officer will become Safety and SMS subject matter experts, returning to the marine fleet in future assignments with knowledge
crucial to SMS implementation. Officers will be expected to balance critical ground/collateral duties which include budgeting,
project management, personnel management, asset procurement, and training/policy development.

SECTION 11 - OPERATIONAL DEVELOPMENT

A. Marine Development
[ ] Officer of the Deck [ ] Senior Watch Officer [ | ECDIS [ _] Dynamic Positioning [ ] Boat Deployment [ | MedPIC

[ ] Coxswain/OIC [ ] HAZWOPER [ ] AUV Deployment [ ] U/W UAS Deployment [ ] Buoy/Mooring Qualified

[ ] Trawl Qualified [ ] Longline Qualified [ ] Hydro Launch PIC [ ] Foreign Port Calls

B. Aviation Development
[ ] Co-Pilot [ ] Pilot [ ] Aircraft Commander [ | Mission Commander [ | Instructor Pilot [ ] Hurricane Qualified

[] Alaska/Wilderness Qualified [ | Flight Meteorologist [ ] International Flights [ ] UAS Pilot

C. Dive Development
[ ] Scientific Diver [ ] Working Diver [ ] Advanced Working Diver [ | Master Diver [ | Dive Master [ | Dive Medic

[ ] Unit Diving Supervisor

D. Additional Operational Development (security clearances, special training) or Operational Development Comments (Optional)

'The incumbent may have opportunities to fly aboard any of the NOAA aircraft. Flight experience can provide the officer with
opportunities to evaluate the current SMS policies, procedures, and their execution during operations. Best practices from
observations and experience related to SMS implementation can be incorporated into the marine fleet when the incumbent
assumes more senior leadership roles in future assignments. The incumbent may also have an opportunity to train as a UAS
operator.




SECTION 12 - PROGRAM, PROJECT, OR ACTIVITY DEVELOPMENT

List specific qualifications, knowledge, skills or abilities to be developed in this billet. For example: budget (MARS, CBS);
personnel; contracting (COTR, Warrants); Scientific (IHO Cateogry A, scientific papers/publications, GIS); engineering (marine
survey, ABYC, ABS, FAA); regulatory (US Code, CFR); information technology (databases, networks, programming).

This billet provides the incumbent with the opportunity to:

- Develop knowledge about the missions and the Line Offices supported by AOC.

- Develop the skills necessary to act as a Safety Management System subject matter expert.

- Develop proficiency in NOAA Administrative Systems to include: CPCS, Travel Manager, and C-Request.

- Interact with the Unmanned Aircraft System (UAS) section at AOC and provide expertise with regard to safety.

- Develop management and leadership skills to include: budgeting, procurement, contracting, policy development, team building,
execution of tasks, communication (both written & oral), and risk management.

SECTION 13 - CRITICAL SUCCESS CRITERIA
Provide brief measurable performance goals which would represent successful performance in this billet.
Success in this billet will be the satisfaction of the AOC Commanding Officer, Deputy Director, and Chief of the Safety,

Standardization and
Training Branch with regards to the planning, execution, and improvement of the current SMS. Additional performance goals

include, but are not limited to the following:

- Proactive engagement with AOC Branches and the various Line Offices while learning, managing and maintaining the SMS.

- Significant contributions to the success of AOC as it relates to aviation operations in the scientific community.

- Revise the SMS program policy as updates are identified and prior to any internal SMS audit and triennial external audit.

- Provide the products necessary and insight to senior leadership to reach and maintain SMS Level lll as an organization.

- Provide OMAOQ a subject matter expert relating to SMS implementation and experience to the maritime operations within OMAOQO.
- Development of critical management skills to include: budgeting, procurement, contracting, policy development, team building,
entrepreneurship, communication (both written & oral), & risk management.




SECTION 14 - ROUTING, REVIEW, RECOMMENDATION AND APPROVAL

A. Developer's Statement

"| certify that | have written this billet description and certify that it is a true and correct representation of the billet.”

, NARDI.MATTHEW.JONATH Digitally signed by
1.Signature ,\\| 1266720056 Dote, 3005.07 20 Dhon00 0AT0 2. Date R0JULY2023
3. Name|CDR Matthew Nardi 4 Title/Position Chief, Safety/Standardization/Training Branch

B. Supervisor's Statement

"I have reviewed this billet description and certify that it is a true and correct representation of this billet "

NEWMAN.CARL.EMERY.10 BE\i/t\/al:/llyAﬂ?gf\%E.yEMERY.1067463192 2. Date 17 OCT 2023

1.Si t
'gnature 67463192 Date: 2023.10.17 13:17:03 -04'00"

3. Name|Carl E. Newman 4 Title/Position Deputy Director, AOC

C. Reviewing Officer's Statement

"l have reviewed this billet description and certify that this billet is a priority for my Line, Staff, or Headquarters Office."

i i / Digitally signed by
1-Signature ALl KGNS CHLSTOPHER NORRISON 1033szzot 2. Date [17 October 2023
3. Name[CAPT Christopher Kerns 4.Title/Position[Commanding Officer, AOC

D. Commissioned Personnel Center Endorsement

"l am the OMAO/CPC Officer Career Management Division representative. | recommend@PProval of this billet."
: COLEGROVE.ANDREW.RA Digtaly signed by
1-Signature voND. 1292287646 o 20551207 o oo e 2. Date [07 December 2023
3. Name|CDR Andrew Colegrove 4 Title/Position [Chief, Officer Career Management Division

E. Director, NOAA Corps Endorsement

"l am the @authorized representative of the Director, NOAA Corps and | japprove this billet."

-~ 2 ) Digitally signed by VAN

1,Signature C/;é/; = WESTENDORP.CHRISTIAAN.HENRY. 1012828175 2. Date 12/18/2023

Date: 2023.12.18 17:04:18 -05'00"

3. Name|CAPT Christiaan van Westendorp 4 Title/Position Director, Commissioned Personnel Center

Print Form Submit to CPC (Reviewer Use Only)
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	PPADevelopment[0]: This billet provides the incumbent with the opportunity to:

- Develop knowledge about the missions and the Line Offices supported by AOC.
- Develop the skills necessary to act as a Safety Management System subject matter expert.
- Develop proficiency in NOAA Administrative Systems to include: CPCS, Travel Manager, and C-Request.
- Interact with the Unmanned Aircraft System (UAS) section at AOC and provide expertise with regard to safety.
- Develop management and leadership skills to include: budgeting, procurement, contracting, policy development, team building,
execution of tasks, communication (both written & oral), and risk management.
.

	Section13-CriticalSuccessCriteria[0]: 
	Section13-SuccessCriteria[0]: Success in this billet will be the satisfaction of the AOC Commanding Officer, Deputy Director, and Chief of the Safety, Standardization and
Training Branch with regards to the planning, execution, and improvement of the current SMS. Additional performance goals
include, but are not limited to the following:

- Proactive engagement with AOC Branches and the various Line Offices while learning, managing and maintaining the SMS.
- Significant contributions to the success of AOC as it relates to aviation operations in the scientific community.
- Revise the SMS program policy as updates are identified and prior to any internal SMS audit and triennial external audit.
- Provide the products necessary and insight to senior leadership to reach and maintain SMS Level Ill as an organization.
- Provide OMAO a subject matter expert relating to SMS implementation and experience to the maritime operations within OMAO.
- Development of critical management skills to include: budgeting, procurement, contracting, policy development, team building,
entrepreneurship, communication (both written & oral), & risk management.
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