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NOAA COMMISSIONED OFFICER BILLET DESCRIPTION 

SECTION 1 - GENERAL INFORMATION 

A. Billet Number 17213 I B. Billet Title !Navigation Manager, Great Lakes Region 

C. Grade Requestedl04 - LCDR I D. Type of Submission lcHANGE OF DUTY STATION 

E. Minimum amount of overlap between incumbent officer/reporting officer for continuity of duties 12 weeks 
~--------

F. Duty Type IFIXED SHORE I G. Estimated Length of Assignment ~I3_y_e_a_rs _________ ~ 

SECTION 2 - DUTY STATION ADDRESS AND CONTACT INFORMATION 

A. Street Address 11240 East Ninth Street B. Street Address IRM TBD 
~-------------~ 

C. City lc1eveland I D. State l'-o_h_io ___ _, E. Country lunited States F. Zip Code 104199 

G. Office ~I __ T_B_D __ ~I x LJ H. Mobile ~I ___ T_B_D ___ ~ I. Fax TBD 

SECTION 3 -OFFICER EVALUATION REPORTING 

A. Supervisor 

1. NamelLucy Hick I 2. Position !chief, Customers Affairs Branch I 3. Grade lzP IV I 

4. Email l1ucy.hick@noaa.gov I 5. Office I +1 (240) 533-00661 x LJ 6. Mobile I I 
B. Reporting Officer (2nd Level Supervisor) 

1. NamelCAPT James Crocker, NOAA I 2. Position lchief, Navigation Services Division I 3. Grade 106 I 

4. Email IJames.M.Crocker@noaa.gov I 5. Office I +1 (240) 533-00951 x D 6. Mobile I I 
C. Reviewer (Normally the Reporting Officer's Supervisor) 

1. NamelCAPT Elizabeth Kretovic, NOAA I 2. Position jNOS Liaision Officer I 3. Grade 106 I 

4. Email jelizabeth.kretovic@noaa.gov I 5. Office I +1 (240) 533-01041 x LJ 6. Mobile I I 

SECTION 4 -ACCOUNTING AND ORGANIZATION 



SECTION 5 - PROGRAM, PROJECT OR ACTIVITY OVERVIEW 
The Navigation SeNices Division (NSD) directly supports NOAA's strategic goal of Promoting Safe Navigation by interacting and 
working closely with the entire maritime community. This includes: 

1) Federal entities such as US Coast Guard, US Navy, US Army Corps of Engineers, and all other parts of NOAA. 
2) State and local authorities such as Harbormasters, Port Administrators, Harbor Safety Committees, and Pilot Associations. 
3) Public groups and users such as Regional Citizen's Advisory Councils, Fishing Associations, Maritime Commissions, 
Recreational Boater Associations, and the general public. 

The incumbent will focus on resolving regional charting and navigation questions by educating constituents on charting 
technologies and their uses, and soliciting feedback on NOAA's navigation products and seNices from the Great Lakes region 
maritime community. Travel throughout the Great Lakes region and passage aboard government and commercial vessels should 
be expected. 

This position is a critical link between NOAA and Great Lakes Region's unique culture and needs regarding maritime commerce, 
homeland security, and environmental stewardship. 

jsECTION 6 - DUTIES AND RESPONSIBILITIES 
, Property Accountability Officer - Administer and maintain a system of control and accountability for personal property as prescribed in OMAO's Personal Property 
l Policy #1502 

Ci Property Custodians - Maintain all accountable personal property within your designated area of responsibility as prescribed in OMAO's Personal Property Policy #1502 

6A. Description of Duties and Responsibilities 

The incumbent seNes as the Navigation Manager in the U.S. Great Lakes Region . 

Responsibilities include: 

1. Provide a regional focal point for Coast SuNey in advancing NOAA's marine navigation products and seNices. 
2. Expand awareness of Coast SuNey programs through outreach efforts at conferences, workshops, etc. 
3. Represent Coast SuNey and NSD in regional , federal, and state inter-agency efforts for safe marine navigation and improved 
navigation seNices. 
4. Work closely with USCG, USAGE, DoD, state, municipal offices, and Canadian maritime and charting representatives to 
understand and promote maritime suNey interests and leverage opportunities for collaboration . 
5. Coordinate with other regional NOS personnel to support NOS projects with in the region . 
6. Promote the "One NOAA" ethos, coordinating with other line offices (e.g. NWS and NMFS) to advance NOAA's global mission 
in the region. 
7. Work with the maritime community to rectify any identified navigation issues, keeping stakeholders informed of progress. 
8. Communicate unique regional suNey needs to Coast Su Ney for future planning purposes. 

Duties include: 

1. Rectify navigation issues and facilitate the exchange of information that is distinct to the region . 
2. Conduct special projects as directed; projects may include Coast Pilot updates, chart evaluations, ECDIS applications, forward 
special charting requests, ect. 
3. Actively participate in regional maritime planning meetings and , during response efforts, seNe in the USCG Incident 
Coordination Center (ICC) as a member of the Marine Transportation System Recovery Unit (MTSRU) coordinating and 
supporting OCS suNey response efforts. 
4. Liaison with shipping companies, pilot associations, port authorities, port users, and other interested parties to identify and 
understand their needs for navigation product and seNices. 
5. SeNe as a member of the Great Lakes Regional Collaboration Team (GLRCT). 

6B. Division of Duties and Responsibilities, Total Must= 100% 

Technical \ 40 I + Operational\ 20 I + Leading and Managing\ 35 + Executive Leadership 5 = 100% 



SECTION 6 - DUTIES AND RESPONSIBILITIES (continued) 
6C. Resources Managed 

1. Human 

Does the Officer supervise personnel? G Yes (e) No Number of personnel supervised IN/A I 

Grades of supervised personnel IN/A I 

Will the Officer lead people, but has no supervisory responsibilities? (' Yes C- No Number of personnel led IN/A I 

Grades of personnel led I I 

2. Fiscal 

Will the Officer have budget responsibility? !No I Dollar Amount (K) I I 

3. Assets - Will the Officer be directly responsible for managing Government assets such as ships, aircraft, boats, etc? If so, list 
the asset(s) below in terms of physical description and when known , replacement value (indicate if estimated) : 

N/A 

SECTION 7 - LEADERSHIP PREREQUISITES 

GRADE 
LEADERSHIP 

LEADERSHIP COMPETENCIES NEEDED FOR THIS BILLET 
MATURITY LEVEL 

[g] Core Values & Conduct [g] Health & Well Being [g] Responsibility 
ENS (01) 

Leading Self [g] Followership [g] Adaptability 

[g] Interpersonal Skills [g] Continuous Learning (g] Technical Proficiency 
LTJG (02) 

[g] Listening (g] Speaking 

Leading Others 
[g] Writing (g] Team Building D Leveraging Diversity 

LT (03) 
[g] Influencing Others D Developing Others (g] Execution 

[g] Decisiveness (g] Problem Solving (g] Conflict Management 
LCDR (04) Leading Performance 

and Change (g] Customer Focus D Entrepreneurship 

D Creativity & Innovation D Human Capital Management 
CDR (05) 

D Financial Management D Technology Management 

CAPT (06) D External Awareness D Strategic Th inking D Political Savvy 
and Leading Organizations 

RADM (07/08) D Vision D Partnering 

Leadership Prerequisite Comments (Optional) 



SECTION 8 - OPERATIONAL PREREQUISITES 

A . Marine Prerequisites 

[g] Officer of the Deck D Senior Watch Officer [gj ECDIS D Dynamic Positioning D Boat Deployment 0 MedPIC 

D Coxswain/OIC [gj HAZWOPER D AUV Deployment 0 U/W UAS Deployment D Buoy/Mooring Qualified 

D Trawl Qualified D Longline Qualified 0 Hydro Launch PIC D Foreign Port Calls 

B. Aviation Prerequisites 

0 Co-Pilot 0 Pilot D Aircraft Commander D Mission Commander D Instructor Pilot D Hurricane Qualified 

D Alaska/Wilderness Qualified D Flight Meteorologist D International Flights 0 UAS Pilot 

C. Dive Prerequisites 

D Scientific Diver D Working Diver D Advanced Working Diver D Master Diver D Dive Master D Dive Medic 

D Unit Diving Supervisor 

D. Addit ional Operational Prerequisites (security clearances, special training) and Operational Prerequisite Comments (Optional) 

The officer should be intimately familiar with OCS products; Nautical Charts , Electronic Nautical Charts, U.S. Coast Pilot and 
experience using ECDIS systems or Electronic Charting Systems (ECS) . USCG response experience or Incident Command 
System (JCS) train ing is beneficial. It is desired for the officer to have a hydrographic background and familiar with operations 
aboard a NOAA hydrographic survey vessel. Prior experience as Operations Officer aboard NOAA hydrographic vessel is 
preferred . GIS knowledge and experience (ESRI ArcGIS) is highly desirable. 

SECTION 9 - PROGRAM, PROJECT, OR ACTIVITY PREREQUISITES 
List specific qualifications, knowledge, skills or abilities required prior to reporting to this billet. For example: budget (MARS, 
CBS) ; personnel ; contracting (COTR, Warrants) ; Scientific (IHO Cateogry A , scientific papers/publications, GIS); engineering 
(marine survey, ABYC, ABS, FM); regulatory (US Code, CFR) ; information technology (databases, networks, programming). 

1. Maritime background and knowledge of the technolog ies used by mariners 

2. Familiarity with Office of Coast Survey's production of nautical chart 

3. Familiarity with NOAA Navigation Services (COOPS, OCS, NGS, & JOOS) products, services, mission specifics, and points of 
contact. 

4. Familiarity with Office of Coast Survey's Environmental Compliance programs as they relate to marine mammals 

5. Familiarity with NOAA products and services across different Line Office's 



SECTION 10 - LEADERSHIP DEVELOPMENT 

GRADE 
LEADERSHIP LEADERSHIP COMPETENCIES DEVELOPED IN THIS BILLET 

MATURITY LEVEL 

[g] Core Values & Conduct [gj Health & Well Being [g] Responsibility 
ENS (01) 

Leading Self [gj Adaptability [g] Followership 

[g] Interpersonal Skills [g] Continuous Learning [g] Technical Proficiency 
LT JG (02) 

[g] Listening [g] Speaking 

Leading Others 
[g] Writing [g] Team Building [g] Leveraging Diversity 

LT (03) 
[g] Influencing Others [g] Developing Others [g] Execution 

[g] Decisiveness [g] Problem Solving [g] Conflict Management 
LCDR (04) Leading Performance 

and Change [g] Customer Focus [g] Entrepreneurship 

[g] Creativity & Innovation D Human Capital Management 
CDR (05) 

D Financial Management D Technology Management 

CAPT (06) D External Awareness • Strategic Thinking D Political Savvy 
and Leading Organizations 

RADM (07/08) D Vision [g] Partnering 

Leadership Development Comments (Optional) 

The billet has the opportunity to provide the incumbent with a broad understanding of OCS resources and capabilities in the 
region and the intrinsically linked relationships between NOAA and other government and non-government agencies and 
organizations. 

SECTION 11 - OPERATIONAL DEVELOPMENT 
A. Marine Development 

D Officer of the Deck D Senior Watch Officer [gj ECDIS D Dynamic Positioning D Boat Deployment • MedPIC 

D Coxswain/Ole 0 HAZWOPER D AUV Deployment 0 U/W UAS Deployment D Buoy/Mooring Qualified 

D Trawl Qualified D Longline Qualified 0 Hydro Launch PIC D Foreign Port Calls 

B. Aviation Development 

0 Co-Pilot 0 Pilot D Aircraft Commander D Mission Commander D Instructor Pilot D Hurricane Qualified 

D Alaska/Wilderness Qualified D Flight Meteorologist D International Flights 0 UAS Pilot 

C. Dive Development 

D Scientific Diver D Working Diver D Advanced Working Diver D Master Diver D Dive Master D Dive Medic 

D Unit Diving Supervisor 

D. Additional Operational Development (security clearances, special training) or Operational Development Comments (Optional) 

The individual will be trained in ICS operations and prepared to serve in an operational role supporting an ICC in a response 
situation. 



SECTION 12 - PROGRAM, PROJECT, OR ACTIVITY DEVELOPMENT 
List specific qualifications, knowledge, skills or abilities to be developed in this billet. For example: budget (MARS, CBS); 
personnel ; contracting (COTR, Warrants) ; Scientific (IHO Cateogry A, scientific papers/publications, GIS); engineering (marine 
survey, ABYC, ABS, FAA); regulatory (US Code, CFR); information technology (databases, networks, programming). 

This billet requires an officer who possesses the ability to successfully work and deal with complex issues as a multi-agency team 
member representing OCS and NOS. Interpersonal skills, problem-solving abilities, professional poise, political sensitivity, ability 
to work independently, and in itiative are essential in successfully interacting with our wide and varied constituents, both inside 
and outside the federal government. 

Th is assignment provides an officer with the opportunity to work with and to better understand numerous OCS and NOS program 
areas, and see how products, services, and information can best be integrated for delivery on a regional basis. It also provides 
the incumbent with a broader picture of NOAA's and OCS's charting efforts and the intrinsically linked relationships between OCS 
and other government and non-government agencies and organizations. 

As the official OCS representative in the Great Lakes region , the incumbent regularly interacts with numerous personnel within 
NOAA, USCG, USAGE, DoD and other federal and state agencies in support of OCS's marine navigation services. This billet 
provides the incumbent with the opportunity to integrate with federal and state environmental agencies in an effort to preserve the 
region natural resources. 

SECTION 13 - CRITICAL SUCCESS CRITERIA 
Provide brief measurable performance goals which would represent successful performance in this billet. 

1. Provide weekly input to Customer Affairs Branch (CAB) Navigation Manager Activities report and as appropriate provide 
information concerning upcoming events to NOS weekly news. 

2. Provide logistical support to Navigation Response Team (NRT) response or to NOAA Survey operations as required. 

3. Identify at least 1 new use for NOAA data, products or services per year. 

4. Attend a least 6 monthly Port/Harbor Safety/Operations Committee/Group meetings. 

5. Staff regional or local Incident Coordination Center when requested . 

6. Participate in NOAA Regional Collaboration Team. 

7. Attend and report out at annual Navigation Manager meeting. 

8, Provide at least 2 Coast Pilot update reports each year. 

9. Conduct at least 1 site visit to each port facility in the region per year. 

1 o. Conduct at least 6 user outreach sessions to marine commercial , recreational , or academic community to educate users 
about NOAA products and services. 



SECTION 14- ROUTING, REVIEW, RECOMMENDATION AND APPROVAL 

A. Developer's Statement 

"I certify that I have written this billet description and certify that it is a true and correct representation of the billet." 

1.Signature 

3. Name[Lucy Hick 

B. Supervisor's Statement 

Digitally signed by 
HICK.LUCY.ANN.1365846487 
Date: 2019.08.01 13:44:58 -04'00' 

2. Date 18/1/2019 

I4.Title/Position [chief, Customer Affairs Branch 

"I have reviewed th is billet description and certify that it is a true and correct representation of this billet" 

1.Signature 

3. Name [Lucy Hick 

C. Reviewing Officer's Statement 

Digitally signed by 
' HICK.LUCY.ANN.1365846487 

Date: 2019.08.01 13:45:22 -04'00' 
2. Date 18/1/2019 

I4.Title/Position \chief, Customer Affairs Branch 

"I have reviewed this billet description and certify that this billet is a priority for my Line, Staff, or Headquarters Office." 

. KRETOVIC.ELIZABETH.1.1008 Digitally signed by 
1.S,gnature 

453450 
KRETo v Ic .EuZAsETH.1. 10054s34so 
Date: 2019.08.01 14:11 :04 -04'00' 

2. Date 12019-08-01 

3. Name\CAPT Elizabeth Kretovic, NOAA I4.Title/Position INOS Liaision Officer 

D. Commissioned Personnel Center Endorsement 

"I am the OMAO/CPC Officer Career Management Division representative. I recommendlapproval I of this billet." 
~ -----~ 

1.Signature 

4.Title/Position Chief, Officer Career Management Division 

E. Director, NOAA Corps Endorsement 

"I am the !Director, NOAA Corps I and I lapprove I this billet." 

1.Signature ~~ 2
- D~e~I __ 1_U_G_0_8~2~M~9-~ 

3. Name[RADM Michael J. Silah , NOAA I4.Title/Position[Director, NOAA Corps 

I - RWnt Form 




